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OPERATIONAL INTELLIGENCE

A centralized, cloud-based
platform that:

« Manages the complete lifecycle of IT
assets, people and tasks.

 Bridges the gap commonly missed by
Asset Management or Mobile Device
Management solutions.
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A New Perspective on IT Asset Challenges From Inside Out

Honeywell Confidential - © 2020 Honeywell International Inc. All rights reserved. 1




OPERATIONAL
INTELLIGENCE
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PERFORMANCE
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SOLVING THE
MOST DIFFICULT
IT ASSET
CHALLENGES

@ Health Crisis Response
@ Recovering lost devices
Z Eliminating bad batteries
E’JD IT asset utilization

@ Is my network healthy?

€% “No fault found” RMAs

@ Printer and scanner management
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THE “NOT SO HIDDEN”
IT ASSET COST

Missing Devices Battery Refresh Printer Downtime
« Grocery Chain  Major Distributor * Major Manufacturer
— 800 devices per year — $6.5M cost — 10 minutes costs $1,000
* Major Retail'er — 30% unnecessary per production line
— 4,000 devices per year
Source: Honeywell VOC Source: Honeywell VOC

Source: Honeywell VOC

Operational Intelligence Has Obvious ROI
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OPERATIONAL INTELLIGENCE
THREE OFFERINGS, ONE PLATFORM

PERFORMANCE
BASIC

2

'

Telematic Data Engine

o

Drop Detect and
Event Logging

Dashboards

=

Printer and scanner visibility

PERFORMANCE
PROFESSIONAL

®

Health Crisis Response

Find My Device

afﬁ}
Software Updates

Advance Battery Lifecycle
Management

SERVICE
MANAGEMENT

Q

No Fault Found

Spare Pool Manager

=~
(o
Manage RMAs and SLAs
O\,
Zi=»

Integrated Web
RMA Creation
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PERFORMANCE BASIC
DEVICE USAGE

» Understand which devices
are being used heavily,
moderately or not at all

— Investment reduction on
identified unused devices

G) Device by usage levels

40
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-
10 I
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MAR APR MAY JUN JuL AUG SE

25 devices were lightly used this month (+8.7% MoM)

Fixed printer usage by label quantity

400

200

100

0
JUN JuL AUG SE

44 fixed printers had heavy use this month in terms of label
quantity (-56.9% MoM)

Devices with 8+ hours of use per day

L LT LT

9 devices in average were used for at least 8 hours per day this
month

Fixed printer usage by linear meters

400
300
200
100
0
MAR APR MAY JUN JuL AUG SEI
B Light use (<10 B Moderate use (11-2100n B Heavy use (2100en

34 fixed printers had heavy use this month in terms of linear
meters (-52.8% MoM)
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PERFORMANCE BASIC

SOFTWARE
CONSISTENCY

» Report on the operating
system, firmware and
security patch versions of
your |IT assets to close the
loT security gap

Mobile OS version

540.19.169
(11)

OTHERS 20

(18)
UNKNOWN
(3

84.00.14-(0118)

(3)
84.00.17-(01471(2)

300/0 of mobile devices using version "84.0.19.169". In total 20

different OS versions

Scanner firmware version

23
BIDDOS62BAA (23)

21000962844
(23)

240/0 of scanner devices using version "BIO00962BAA". In total

21 different firmware versions

Security Patch

2018-09-05(1)

2019-05-05 (3)

OTHERS

(12)

2019-04-05 2019-05-01
(1) an

3 5 . 30/0 of your devices have security patch olderthan 5
months

Printers firmware version

OTHERS (93)
P10.11.013310
(108}
29
H10.15017813
(50)
P10.10.012393
(54)

VER:19.07_HM2_0160
0006 (51)

300/0 of printers using version P10.11.013310. In total 29
different firmware versions
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PERFORMANCE
PROFESSIONAL
SOFTWARE
UPDATES

- Remotely update OS and
security patches. Ensure
timely configuration to avoid
security breaches.

— $3.9m. US data breach cost
incurred by businesses

Source: IBM Security and Ponemon Institute report 2019

Software

UPLOAD ASSET

Device type

File type

Honeywell Confidential - © 2020 Honeywell International Inc. All rights reserved.

Compatible version



PERFORMANCE
PROFESSIONAL
LOCATIONING,
DEVICE RECOVERY

* Get the unique ability to
provide location tracking
for your devices

— Find lost devices inside and
outside the four walls
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PERFORMANCE
PROFESSIONAL
HEALTH CRISIS
RESPONSE

Helping employees return to work

0 R

A PROXIMITY A PROXIMITY Dwviceinfo Connectivity Batteryinfo
DETECTED RECURRENCE Serial number Health
= Honeywell Oporational Intelligen CTa018338800 ar
s Vodet
People Counter F
/Charlotte/Macys Store ACtIVIty log x
Custom alerts
Name Limit of people insite : 1000 FTION:  TME [Tp———— -0 x
12:34:12 John W e eontrol i honeymeliom/
123332 John
12:31:19 John
12:28:10 Joseph
s 122707 Jogh i
122747 John - ’
12:26:10 Joseph \
122212 Joseph hpoky
12:18:32 Josepn
121619 Joseph R
12:3412 John
12:33:32 John
123119 John i S L
122810 Joseph R=m g ‘\
122747 John f/
12:24:10 Joseph i
Social Distance Proximity Detection Asset Check Out / Check In; . .
Customer Counter Remote Control and Device System Wipe

Device Cleaning Manager
Honeywell Confidential - © 2020 Honeywell International Inc. All rights reserved.



SERVICE MANAGER

MANAGE RMAS AND SLAS

* Track, manage and
standardize RMAs and SLAs
for any IT asset with— even
our competition’s.

— Reduce no fault found returns
cost by 50%.

Top 5 for RMA Creation

Location
Chicago
ABC

ABC Co.

Toronto

1554 Crayford

Total RMAs

111K

- a

17 Berlin

9 Koblenz

9 Local Pool ZMU
i1 Local Pool 2W5
& * Rheine

Total Open RMAs

111.22K

Total MFF

17K

RMAs by Created Date

=, Zoom-out

Total Exchanges

33

Top 5 for NFF

Top 3 Symptom Codes

Contract Ending < 90 days

28

RMAs Created Today

4

RMAs Symptom RMAs
-
5 Broken Screen 31
S Physical damage 30
10 Broken Keyboard 24
11 Display/Touchscreen... 22
11 Unresponsive Device 19
Cifers 3 4% ——_
REE07 1T %, "%
S5 1% __ Dophn agex
TEG Dnaker 2 4% - —.".'% 3%
THEEME F G
M2 Crarga 20% 7 B
MC3090 & 2% ==
leriL o T A ——— aamchans

— |
2014 2015 2018 217 218 X

e 2020

L Eing

Azzets Awaiting Return

2094

NORTH d iy
AM UROPE
Atlantic
Ccean
AFRICA
50UTH
AMERICA

= H0 Mo Comarc= T

Zomcharts
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OTHER NEW
FEATURES &
APPENDIX
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OPERATIONAL INTELLIGENCE
OFFERINGS SERVICE

BASIC PROFESSIONAL MANAGEMENT

Core Device Metrics
Battery Health

Software & Device Usage

Drop Detect & Event Logging
Asset Check-In/Qut

Cleaning Alerts

Social Distancing Proximity Alerts
People Counting

Remote Control & Wipe

Bad Battery Elimination

Software Updates

Configurable Alerts

Automatic Site Update by Device

Indoor Locationing/Device Finder
Repair Depot Integrations
SLAs, Contract renewals, NFF

Spare Pool Management

* H EA LTH CR I S I S R ES po N S E FEATU R ES Honeywell Confidential - © 2020 Honeywell International Inc. All rights reserved.



PERFORMANCE
PROFESSIONAL
BAD BATTERY
ELIMINATION

Eliminate Bad Batteries

Reduce downtime and battery refresh by
eliminating bad batteries with automated
custom notifications.

Honeywell Confidential - © 2020 H

oneywell Internationa

I Inc. All rights reserved.



PERFORMANCE
PROFESSIONAL
CUSTOM ROLES &
MSP VIEWS

Define Custom User Roles
Allows customers to define custom roles
and define employee access to
Operational Intelligence data

Multi-Organization Views
Managed Service Providers using
Operational Intelligence can quickly drill into
and view multiple organizations

Edit {name} role X
Permissions 0
Organization: avs @j @
Site ma m
Grant pi ‘
Grant permission d ‘
Gra issio m [ ¢
Acc ints
Gra issio [
Grant permissionto a dd newaccess points (i
G permission m paints [ ¢
G missi ewalld deditalias only. @
board ma ment
CAMNCEL APPLY

Honeywell Confidential - © 2020 Honeywell International Inc. All rights reserved.



PERFORMANCE
PROFESSIONAL
AUTOMATIC

DEVICE SITE UPDATE

* As devices move to other
locations in your operation,
Op Intel can automatically
update a device'’s defined
location

« Uses IP Address ranges to
automatically detect device
movements.

ional Intelligence

|l Dashboards Admin 3
- Site Management
11 S
@ Sofware Updates ~  Damo Organization
Demao Sikal =]
@ Admin hd Site Information  Permissions  Access Points  Maintenance  Networkranges  People Counter
2mo —_—
Report w
B Reports Site Network Ranges
aa Anal fad I Add Network Range 4 Uplaed Network Rang [> Export Network Rang
Sed D#Tﬂh
START IP ADDRESS & ENDIPADDRESS ¢  DESCRIPTION ¢
L1 Description
L] 100, 100,11 MNewol ige
Update Site %
The followi i ill be mme
| TYPE EAL.. SERIAL  ASSIGNEDSTE =~ RECOMMENDEDSITE ~ RECOMMENDEDSITEIP |
344D —_
‘ 1] TE 344D 192.168.100.9 w ‘
CCCCCC

Uses IP Address ranges to automatically detect device movements

Honeywell Confidential - © 2020 Honeywell International Inc. All rights reserved.




PERFORMANCE
PROFESSIONAL
EXECUTIVE VIEW &
REPORTING

Executive Views
Executive view showing top and
bottom performing sites on
utilization, abuse and disruption
parameters

Site rankings >

Site rankings

Current site:

Macys/Charlotte/Macys Store

~
Hierarchy: Level 3 Change
Mobile Computers Printers Scanners
Average number of docks (3 Top sites v/ Average low battery events (3)
B
1233 )
Ld
Midwood Store 843 Midwaod Store
&

Dilworth Store

Cotswold Store 463 Cotswold Store
Ditworth Store 342 Dilwarth Store
Midwoad Stare 298 Midwaod Store :]
South Store 239 Southstors L]
| | |
North Store ‘ 189 North Store ‘
East Store ‘ 142 East Store

Org. Average: 2345 Dock events at Macy's Org in the last 7 days. Org. Average: 2345 Low battery avents at Macy's Org in the last 7 days.

Last 7 days

Top sites v

943
856
786
647
537
475
372
362
265

234

Reparts > User activy log

User activity log

Tailor activity log by selecting the following criteria:

Timespan

02/18/202012:30 - 02/24/2020 11:30 v

Search for serial rumber

DATE o]

JAN 152020
JAN 192020
JAN 18 2020
JAN 192020
JAN 192020
JAN 192020
JAN 1% 2020
JAN 192020
JAN 18 2020
JAN 18 2020
JAN 18 2020
JAN 18 2020

TIME
22:3212
21:33:12
20:34:14
191912
185411
18:12:04
18:00:12
171911
17:21:15
16:12:33
16:10:33

15:47:21

~
v

User Activities Reporting
User Activity logging from web portal to
drive accountability of user actions

Type Oplional

Device management

57 Export

User Cptional

v Select user Y4 SHOW LOG

,0 22 ltems
USER C TYPE o] EVENT Q
Aaron Jon Device management Maobile computer deleted, Model: Dolphin CTE0, SN; CTG0182B5D834F Details

Balaji Polisetty
Asvini R

Asvini R

Cralg Miller

Dave Lloyd
Fermin Trabanino
Lino Cantestabila
Luda Darras
Marine Drive
Murat Gencer

Nikita Thakur

Device management
Devica management
Device management
Device management
Device management
Device management
Devica managemant
Device management
Device management
Device management

Device management

Mabile computer deleted, Model: Dolphin CT50, N: PEPA162202185

Printer delated, Madel: FX940V, SN:18333B2460 Datails
Printer deleted, Model: PM43, SN: 17421545001

Mabile computer deleted, Model: Dolphin CTS0, SN: PEPA163402134

Printer deleted, Model: PM43, SN: 17421543412

Printer deleted, Model: PM43, SN: 17421543250

Printer added, Madel: PM43, SN: 17421545552

Mabile computer added, Model: Dolphin CTG0, SN: CTG018285D14TFH

Scanner modified, Model: 12028F, SN:2v15182756

Scanner deleted, Model: Genesls 7580, SN:16319B0972

Printer deleted, Model: PM43, SN: 174213179414

Honeywell Confidential - © 2020 Honeywell International Inc. All rights reserved.



PERFORMANCE
PROFESSIONAL
DEVICE TAGGING

« Tagging gives a flexibility for
the users to create custom
grouping of devices:

— Create tag for single or group
of devices.

— Edit tag for single or group of
devices.

— Delete tag for single or group of
devices

fssets 2 Al
Assets

100 Total| 3 Selected

ﬂghdd mobile computers 1 Bulk edit Ep Export

# Eitstate ¢ ManageTags X

A e owms g MODEL SERIALNUMBER & LASTONLINE % FIRMWARE SITE
0 05119652 Dolphin CT40 CT40191918638D # afew seconds ago B6.0.1299 Superstition Springs Center
0 (7601813208193 Dolphin CTE0 (7601813208193 # a few seconds ago B4019.169 Roebuck Ln
I 05120942 Diolphin CT40 CT40191868434D # & few seconds ago 8601299 Newport Centre
Performance Trends Properties Events Tags
) New tag ]

*All fields must be filled

DEVICETYFE : WWAN

Customer can establish workflows by labeling groups of devices

Honeywell Confidential - © 2020 Honeywell International Inc. All rights reserved.




PERFORMANCE
PROFESSIONAL
CONFIGURABLE ALERTS
AND EMAIL REPORTS

Alerts

Partners and customers can eliminate costly device
downtime by receiving alerts

@ Online ()

Settings
Notification Preferences Add mobile computers ) B

Preferences
Email Motifications  Email Report
— Log Out

H

Email Reports
Customers and Partners control how
often they are emailed about critical

events

Instant email notifications [ o]

Manage email notifications for events. By tuming email notifications off, you'll disable notifications for all events, but your preferences will be saved
n case you want to enable them again

Select the events for instant email notification:

Hard impact drop (mobile computers only) @
Power Disconnected with charge less than 90% [ @]
Printer runs Out of Media [ &}
Printer runs Low on Media [ @]
Printer runs Low on Ribbon [ @]
Printer runs Qut of Ribbon [ @]

Automated Report

Name

Set a name for this schedule configuration

Sites

+Some/sSite -~
Note: Reports are applicable only for child sites, ensure to have permissions for each of the selected site(s).
Time Zone

America/New_York ~
Report Frequency

Select a frequency ™~
Start Date Time

MM/DD/YYYY Hour ~

CANCEL SUBMIT

Honeywell Confidential - © 2020 Honeywell International Inc. All rights reserved.




PERFORMANCE
PROFESSIONAL
CHECK OUT / CHECK IN

Check Out a

Asset Check In / Check Out

Scan the assets you want to assign or search them by Alias or Serial Number.

Accurately log which employees n .
are USing yOur deViceS for Chain TYPE ALIAS O MODEL SERIAL NUMBER 02 SITE £ NOTES

f . 0 MC123_MACY'S_ID#123 Dolphin CT4D CT4019080B534234 ALB-656 ® w
O C u StOd y, e q u I p m e nt a b u Se ) 0 MC123_MACY'S_ID#123 Dolphin CT4D CT4019080B594263 SLC-996 Secratched screen (il

d I - 't : = POTBY_MACY'S_ID#T789 Dolphin CT40 CT4019080B594287 CLT-87 ® [m]
a n CO m p I a n Ce m O n I O rl n g 1] MC357_MACY'S_ID#357 Out far repair CT4019080B594245 NEW-6 ® Tl

CANCEL NEXT

Honeywell Confidential - © 2020 Honeywell International Inc. All rights reserved.



PERFORMANCE
PROFESSIONAL

NEW LANGUAGE SUPPORT
AND WEB APP

New support for Spanish within the Progressive Web App

dashboard and a new web theme Take Oplntel with you into the field for
instant device updates

231 @ O¥i ' n
S Ett I n g 5 I = Honeywell Op. Intelgeta
Assets All
H Harish
12 Total
Appearance Alerts@B
Power Disconnected
A imes a device has | LOQ Out
® LightTheme Dark Theme : B
Language
A Power Disconnected 2 hours ago
Er]gllﬁl"l “ 2 times a device has
English
Spanish

Copyright © 2020 Honeywell International Inc
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OPERATIONAL INTELLIGENCE

DEVICE
CONNECTIVITY

Honeywell | Operational Intelligence

Factory Premises Internet

Host Machine

Operational Intelligence Gateway

D

=

Qo

-3 Y T ECT LTI PPN S PP TP PP
o 2 o
= = =
E PRINTERS E SCANNERS 5 8680i
= =

MOBILE COMPUTERS CEE/FUI Host Machine

S usB
» || Scanner Scanner with FW FW +
C Agent Cloud Agent

FW +
Cloud Agent

SSClient with
Cloud Agent

EUE GF;Q 1.n Jee s >

Pca3 PCa? 1900  B6BOI 4850dr 7280
CT4a0 CT60 D75E EDAS1

Note: One machine can be associated with one scanner only. o ) )
Honeywell Confidential - © 2020 Honeywell International Inc. All rights reserved.
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