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OPERATIONAL INTELLIGENCE

A centralized, cloud-based 
platform that:
• Manages the complete lifecycle of IT 

assets, people and tasks. 
• Bridges the gap commonly missed by 

Asset Management or Mobile Device 
Management solutions. 
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A New Perspective on IT Asset Challenges From Inside Out

Embedded IoT Sensors
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SOLVING THE
MOST DIFFICULT
IT ASSET
CHALLENGES

Health Crisis Response

Recovering lost devices

Eliminating bad batteries

IT asset utilization

Is my network healthy?

“No fault found” RMAs

Printer and scanner management
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THE “NOT SO HIDDEN” 
IT ASSET COST

Missing Devices
• Grocery Chain

‒ 800 devices per year
• Major Retailer

‒ 4,000 devices per year

Operational Intelligence Has Obvious ROI

Battery Refresh
• Major Distributor

‒ $6.5M cost
‒ 30% unnecessary

Printer Downtime
• Major Manufacturer

‒ 10 minutes costs $1,000
per production line

Source: Honeywell VOC  Source: Honeywell VOC  Source: Honeywell VOC  



Honeywell Confidential - © 2020 Honeywell International Inc. All rights reserved.

OPERATIONAL INTELLIGENCE
THREE OFFERINGS, ONE PLATFORM
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SERVICE
MANAGEMENT

Integrated Web
RMA Creation

Manage RMAs and SLAs

Spare Pool Manager

PERFORMANCE
BASIC

Telematic Data Engine

Drop Detect and 
Event Logging

Dashboards

PERFORMANCE
PROFESSIONAL

Find My Device

Software Updates

Advance Battery Lifecycle 
Management

Worker Insights

Printer and scanner visibility

No Fault Found
Health Crisis Response



Honeywell Confidential - © 2020 Honeywell International Inc. All rights reserved.

• Understand which devices 
are being used heavily, 
moderately or not at all
‒ Investment reduction on 

identified unused devices
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PERFORMANCE BASIC
DEVICE USAGE
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• Report on the operating 
system, firmware and 
security patch versions of 
your IT assets to close the 
IoT security gap
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PERFORMANCE BASIC
SOFTWARE 
CONSISTENCY
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• Remotely update OS and 
security patches. Ensure 
timely configuration to avoid 
security breaches.
‒ $3.9m. US data breach cost 

incurred by businesses

Source: IBM Security and Ponemon Institute report 2019
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PERFORMANCE
PROFESSIONAL
SOFTWARE 
UPDATES
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• Get the unique ability to 
provide location tracking 
for your devices
‒ Find lost devices inside and 

outside the four walls
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PERFORMANCE
PROFESSIONAL
LOCATIONING,
DEVICE RECOVERY
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PERFORMANCE
PROFESSIONAL
HEALTH CRISIS 
RESPONSE

Social Distance Proximity Detection Customer Counter Remote Control and Device System WipeAsset Check Out / Check In;
Device Cleaning Manager

Helping employees return to work  
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• Track, manage and 
standardize RMAs and SLAs 
for any IT asset with– even 
our competition’s.
‒ Reduce no fault found returns 

cost by 50%.

11

SERVICE MANAGER

11

MANAGE RMAS AND SLAS



THANK
YOU
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OTHER NEW
FEATURES & 
APPENDIX
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BASIC PROFESSIONAL SERVICE 
MANAGEMENT

Core Device Metrics

Battery Health

Software & Device Usage

Drop Detect & Event Logging

Asset Check-In/Out

Cleaning Alerts

Social Distancing Proximity Alerts

People Counting

Remote Control & Wipe

Bad Battery Elimination

Software Updates

Configurable Alerts

Automatic Site Update by Device

Indoor Locationing/Device Finder

Repair Depot Integrations

SLAs, Contract renewals, NFF

Spare Pool Management 

*HEALTH CRISIS RESPONSE FEATURES

OPERATIONAL INTELLIGENCE
OFFERINGS
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PERFORMANCE 
PROFESSIONAL
BAD BATTERY 
ELIMINATION
Eliminate Bad Batteries
Reduce downtime and battery refresh by 
eliminating bad batteries with automated 
custom notifications.
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PERFORMANCE 
PROFESSIONAL
CUSTOM ROLES & 
MSP VIEWS

Define Custom User Roles
Allows customers to define custom roles 

and define employee access to 
Operational Intelligence data

Multi-Organization Views 
Managed Service Providers using 

Operational Intelligence can quickly drill into 
and view multiple organizations
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PERFORMANCE 
PROFESSIONAL
AUTOMATIC 
DEVICE SITE UPDATE

Uses IP Address ranges to automatically detect device movements

• As devices move to other 
locations in your operation, 
Op Intel can automatically 
update a device’s defined 
location

• Uses IP Address ranges to 
automatically detect device 
movements.
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PERFORMANCE 
PROFESSIONAL
EXECUTIVE VIEW & 
REPORTING

Executive Views
Executive view showing top and 

bottom performing sites on 
utilization, abuse and disruption 

parameters

User Activities Reporting
User Activity logging from web portal to 

drive accountability of user actions
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PERFORMANCE 
PROFESSIONAL
DEVICE TAGGING

Customer can establish workflows by labeling groups of devices

• Tagging gives a flexibility for 
the users to create custom 
grouping of devices:
‒ Create tag for single or group 

of devices.
‒ Edit tag for single or group of 

devices.
‒ Delete tag for single or group of 

devices 
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PERFORMANCE 
PROFESSIONAL 
CONFIGURABLE ALERTS 
AND EMAIL REPORTS

Email Reports
Customers and Partners control how 
often they are emailed about critical 

events

Alerts
Partners and customers can eliminate costly device 

downtime by receiving alerts
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PERFORMANCE 
PROFESSIONAL 
CHECK OUT / CHECK IN

Asset Check In / Check Out

Accurately log which employees 
are using your devices for chain 
of custody, equipment abuse, 
and compliance monitoring
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PERFORMANCE 
PROFESSIONAL 
NEW LANGUAGE SUPPORT 
AND WEB APP
New support for Spanish within the 
dashboard and a new web theme

Progressive Web App
Take OpIntel with you into the field for 
instant device updates
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Operational Intelligence Gateway

OPERATIONAL INTELLIGENCE
DEVICE
CONNECTIVITY

23

MOBILE COMPUTERS

PRINTERS SCANNERS
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